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In many contemporary healthcare systems, individuals are expected to be rational 
actors ± weighing up available knowledge and making choices about their healthcare 
needs. In the policy context this has been most explicitly applied to the financing of 
healthcare where there is encouragement for the purchase of private health insurance. 
However, perceptions of public and private healthcare provision, knowledge about 
healthcare needs, and the types of services people choose, are far from 
straightforward. Drawing RQ%RXUGLHX¶VFRQFHSWVRIKDELWXVILHOGDQGFDSLWDO and a 
study of individual experiences of choice in Australian healthcare, we explore the 
knowledges used by people as they navigate through the healthcare system. Such 
navigation takes place in a milieu where authoritative medical knowledge intersects 
with knowledge from other sources, including the Internet and lived experience. 
However, our study reveals that navigation of healthcare is assisted most of all by the 
FDSDFLW\WRGUDZRQµV\VWHPNQRZOHGJH¶System knowledge takes two, sometimes 
overlapping, forms. First, acquired system knowledge is produced through drawing on 
experience, formal knowledge and the capacity to undertake research (primarily 
cultural capital). Second, assumed system knowledge enables navigation of the 
healthcare system through accessing and utilising networks of privilege (primarily 
economic and social capital).  
Keywords: choice; healthcare knowledge; health system; Bourdieu 
  
Introduction   
In recent years the discourse of µSDWLHQWFKRLFH¶has grown in popularity in several of 
WKHZRUOG¶Vhealthcare systems, particularly in countries such as Australia, the United 
Kingdom and Sweden, where governments have actively encouraged the expansion of 
a private healthcare industry amidst the network of publicly owned and managed 
healthcare services. The discourse of choice has, in these countries, been taken up by 
neo-liberal governments as the solution to system failure problems, and indeed 
become an imperative for all citizens. Citizens are urged to take individual 
UHVSRQVLELOLW\IRUWKHLUKHDOWKDQGEHFRPHµH[SHUWSDWLHQWV¶7D\Oor and Bury 2007). 
These developments have taken place in concert with a proliferation of knowledge 
about health matters, particularly from the news media and the Internet (Hesse et al, 
2005). These various sources of knowledge offer new sites for contestations over 
healthcare knowledge (Hardey, 1999), but have nevertheless become increasingly 
FRPPRQDQGµXQUHPDUNDEOH¶&KDSSOH(YDQVDQG=LHEODQG)RUH[DPSOH
when people make healthcare decisions, they use the Internet to find information and 
support not provided through more orthodox healthcare channels about such matters 
as second opinions or alternative treatments, the experiences of others, the 
backgrounds of treating doctors and the interpretation of diagnosis (Ziebland et al, 
2004). Some research suggests that the healthcare information gleaned from the 
Internet can improve the decision-making process (Gerber and Eiser, 2001). For 
example, in the face of serious illness, patients may use knowledge acquired through 
WKH,QWHUQHWWRµGLVSOD\FRPSHWHQFH¶=LHEODQGHWDOQRWRQO\LQEHFRPLQJ
familiar with technical or medical terms, but also meeting the changing definitions of 
EHLQJDµJRRGSDWLHQW¶ 
The increasing range of information about healthcare, and the imperative to gain 
knowledge about, and choose between, an array of services and treatments is an area 
that requires the close attention of researchers. In focusing on the notion of healthcare 
knowledge, it becomes immediately apparent that there are a number of problems 
with the idea of the knowledgeable, expert patient. To begin, examination of 
SUHYDLOLQJGLVFRXUVHVDERXWµFKRLFH¶LQKHDOWKFDUHDQGWKHDFFRPSDQ\LQJSROLFy 
context, reveals that the notion of choice is based on a view of decision-making as a 
process of cost benefit assessment. Such discourses and policies take a rational choice 
approach to human behaviour and do not accord well with sociological 
understandings of social action (Collyer et al, 2015; Greener, 2003). Three 
assumptions about human behaviour are well captured within rational choice theory. 
First, this theory of human behaviour presumes choice to be an inherent good, with 
humans desirous and capable of managing unlimited choice (Iyengar and Lepper, 
2000); second, people always act rationally and with intention; and third, a given 
individual will repeat the same choices, regardless of their social circumstances and 
context (Levin and Milgrom, 2004). This perspective also resonates with 
FRQWHPSRUDU\VRFLHWDOYDOXHVVXFKWKDWLW³LVPXFKPRUHWKDQDZRUNLQg hypothesis; it 
LVDQDUWLFOHRIIDLWKJURXQGHGLQDGHHSFRPPLWPHQWWRWKHYDOXHRIOLEHUW\´(W]LRQL
in Pescosolido, 1992, p.1101). The sociological literature however, proffers a wealth 
of evidence to counter this view. Individual experiences are shown to be limited and 
constrained by the operation of various social structures, and choices in the healthcare 
field are rarely based on rational calculation but guided and managed in the 
interactive context. Thus, in situations where they are at their most vulnerable, 
individuals rely heavily on the generally greater medical knowledge of their 
healthcare practitioners, their own experiences and experiences of their friends and 
family (Dixon et al, 2010; Frank and Zeckhauser, 2009). Such studies make the neo-
liberal assumption of the rational and informed healthcare consumer incongruous 
(Harley et al, 2011; Greener, 2003). 
The management and control of patient choices and practices through cultural and 
institutional means has been a mainstay of health sociology VLQFH7DOFRWW3DUVRQV¶
LQYHVWLJDWLRQVLQWRWKHµsick rROH¶(Willis, 2015; Armstrong, 2013). Sociologists have 
demonstrated that individual choices and experiences are partly the consequence of 
the knowledge they bring to their interactions with healthcare practitioners, but these 
interactions are themselves structured and constrained by widespread public 
discourses about healthcare, as well as by the organisation of the healthcare setting 
itself, for instance by its payment systems (Shim, 2010). Further, the pressure on 
individuals to take an active role in the healthcare system, the popularity of the 
GLVFRXUVHRIFKRLFHDVDPDQWUDRIJRYHUQPHQWDQGWKHJRYHUQPHQW¶VJURZLQJ
investment in the private healthcare industry, are not coincidental developments. 
Elsewhere (Collyer et al, ZHKDYHDUJXHGWKDWSROLFLHVWRHQFRXUDJHµJUHDWHU
FKRLFH¶GRQRWVHHNWRRIIHUDEURDGUDQJHRIDOWHUQDWLYHVEXWDUHVWUDWHJLHVDLPHGDW
enouraging FLWL]HQVLQWRµJRLQJSULYDWH¶ 
These sociological studies suggest a need to problematise the concept of knowledge 
itself, and ask questions about the kinds of knowledge patients have at their disposal, 
and how they might utilise these in the healthcare setting. Sociological studies have 
proposed various types of health-related knowledge, all of which might be applied in 
healthcare, including scientific/medical, expert knowledge, lay knowledge, and 
experiential knowledge. These studies have, in many cases, counter-posed expert and 
lay knowledges, either seeing these as equivalent (Williams and Popay, 2006), and 
thus offering an increasing challenge to objective and depersonalised expert 
knowledge; or quite different in value. For instance, both Prior (2003) and Collins 
(2014) consider lay knowledge WREHWKHUHVXOWRISHRSOH¶VH[SHULHQFHVDQGwhile this 
makes them experts of a particular kind, they regard such experiential knowledge by 
definition to be idiosyncratic and not equivalent to the technical knowledge of 
scientific and medical experts. Other studies claim that lay and expert knowledges are 
not necessarily exclusive forms of knowing, but may be used in conjunction with one 
DQRWKHU:LOFR[IRULQVWDQFHSRLQWVRXWWKDWLQGLYLGXDOVGHYHORSµEURDG
FXOWXUDOVWRFNVRINQRZOHGJH¶which the\XWLOLVHLQWKHLUGDLO\OLYHV7KHVHµVWRFNV¶
draw not only on ³systematic, rational or scientific knowledge, but also on social 
ideas, religious beliefs, situated experiences and specific world views´ (Wilcox 2010, 
p. 55). Experiential based knowledges have been the subject of much sociological 
study (see Lawton 2003 for a review), and shown to be shaped by a range of different 
sources, with each offering different ways for people to come to understand, and give 
meaning to their illness (e.g., Davison, Davey Smith and Frankel, 1991). 
Precisely how individuals develop and make use of their experiences to develop 
health-related knowledge is the subject of this paper. We propose that individuals 
produce health-related knowledge from a variety of sources as they experience the 
healthcare system and interact with health practitioners. These sources include the 
Internet, the media, friends and family. The emphasis of our investigations however, 
is on a form of knowledge that has been neglected in the literature thus far: system 
knowledge. 7RGDWHWKHIRFXVRIVWXGLHVKDVEHHQDERXWSHRSOH¶VNQRZOHGJHRI
diseases and health conditions rather than knowledge about the healthcare system and 
how it operates. This appears to be an important, indeed crucial component of 
effective decision-making as patients navigate their way through the healthcare 
system. :HWKHRULVHWKHNQRZOHGJHSURFHVVXVLQJ%RXUGLHX¶VOLQNHGFRQFHSWVRI
habitus, capital and the field.  
Our Study and Methods 
The study reported here is part of a larger project about the Australian healthcare 
system and the way in which patients navigate the pathways of this complex and 
increasingly privatised system. In this paper we focus on individuals¶ accounts of 
choice, the knowledge they draw on in their choices and, in particular, their choices 
between public and private healthcare. Purposive sampling (Barbour, 2001) was used 
to select 78 people with diverse experiences of healthcare, including those with both 
chronic and acute conditions, those who had used private and public services, as well 
as those with limited experiences of healthcare. We included people with and without 
private health insurance (PHI), living in different geographical settings (metropolitan, 
regional and remote) and from a range of age groups and socioeconomic 
backgrounds.  
Following institutional ethics approval we conducted in-depth, semi-structured 
interviews between July 2013 and July 2015 in three Australian states. These 
interviews were aimed at gaining participants¶ perspectives of navigating the 
healthcare system, and the knowledge they used to make choices. Topics included use 
of public and private health services, perceptions of PHI, the role of social networks 
and sources of information in healthcare decision-making. Further discussion was 
encouraged through the use of a social map to visually represent the people or 
resources participants believed contributed to their knowledge of the system. 
Interviews lasted between 30 minutes and 1.5 hours (most lasted 1 hour) and were 
conducted with participants in their own homes, workplaces or another location of the 
SDUWLFLSDQW¶VFKRRVLQJ7KHse were audio-UHFRUGHGZLWKSDUWLFLSDQWV¶FRQVHQW, and 
fully transcribed. 
Interview data were analysed thematically, and a coding framework developed 
collaboratively by three researchers. The framework was informed by the data as well 
as the relevant literature, and revisited and revised throughout the data collection and 
analysis processes. Data analysis workshops with all team members were conducted 
towards the end of data collection to explore key ideas, and decide whether further 
recruitment was needed. NVivo10 was used to assist with data management, 
organisation and initial coding.  
 
Insert Table One about here 
Table One provides an illustration of the diversity of the sample, with reference to 
age, including gender, ethnicity, education level, employment, income, household 
composition and PHI status. The 78 participants ranged in age from 19 to 90 years 
and comprised 28 men and 50 women. In the final study population, 37 had PHI (both 
hospital and extras); 11 with only hospital or extras; and 30 with no PHI at the time of 
interview. Of this last group, 16 (mostly older participants) previously had PHI. With 
regard to geography, 18 lived in a location classified as remote, 15 in a regional 
location, and 45 in a metropolitan area of a capital city. Participants had a diversity of 
illness experiences, with 45 participants described as living with a chronic condition 
or life limiting illness, some participants described very limited contact with 
healthcare providers, and others had on-going and extensive contact either for 
themselves or other family members. In the discussion below, we indicate the 
pseudonym, age of the participant, and whether they have PHI. 
Bourdieu: Capital, Habitus and Field 
%RXUGLHX¶VFRQFHSWVRIFDSLWDOKDELWXVDQGILHOGKDYHEHHQXVHIXOIRUWKHDQDO\VLVRI
this data. We interpret the habitus to refer to a relational structure within which 
LQGLYLGXDOV¶H[SHULHQFHVEHFRPHHPERGLHG,WLVWKHPHDQVE\ZKLFKLGHDVDQG
actions are patterned and made durable as we live and act within a given social 
context. The habitus, for Bourdieu, is an explanatory tool that shows how our actions 
are always historical, for our individual history shapes our thoughts and actions into 
µGXUDEOHGLVSRVLWLRQV¶WKDWJXLGHIXWXUHEHKDYLRXU%RXUGLHXS,WLVZLWKLQ
the habitus that various kinds of capital ± both symbolic and material ± are formed, 
and capital is simultaneously the resource individuals use to make choices and act, as 
well as the energy that provides the power to act (Moore, 2008, p.105). 
%RXUGLHX¶VQRWLRQVRIKDELWXVDQGFDSLWDODUHEHVWXQGHUVWood in conjunction with his 
third major concept, the field. The habitus and its dispositions structure individual 
practice through the interplay and interaction of the various forms of capital, but the 
habitus is in turn structured by the dynamics of the field (Bourdieu and Wacquant, 
1992; see also Wagner and McLaughlin, 2015). The field is the mechanism through 
which the various capitals are produced and socially distributed (Moore, 2008:105). It 
is always a site of struggle and contestation (Collyer, 2014), and a space of position-
takings (Bourdieu, 1983), with contests between the knowledge claims of 
differentially powerful actors. Understanding the healthcare sector as a field, in 
%RXUGLHX¶VVHQVHRIWKHWHUPHQDEOHVFORVHLQYHVWLJDWLRQRIKRZLQGLYLGXDls make 
choices, how these choices are shaped by the kinds of knowledge they bring to the 
medical encounter, and how such knowledges are intimately linked to the specific 
structures and organisation of the healthcare system they are faced with.  
 
Findings 
The stories told by our participants revealed a broad array of sources of information 
about health-related matters. As expected, they sought information from doctors and 
other health workers, the media, the Internet, families and friends. While medical 
knowledge remains important, participants discussed the expectation to draw on 
Internet sources to supplement their knowledge, as well as the significance of 
experiential knowledge in shaping their choices.  Each of these is discussed in turn. 
We then turn to DQHPHUJHQWIRUPRINQRZOHGJHHYLGHQWLQSDUWLFLSDQWV¶DFFRXQWV± 
that of system knowledge ± and outline two variants of such knowledge, acquired and 
assumed.  
Trusting Medical Knowledge 
Almost all participants discussed medical knowledge derived from their medical 
practitioner as informing their healthcare choices. The notion of medical authority as 
DEVROXWHZDVHYLGHQWLQ(VWHOD¶VDFFRXQWZKHQVKHLQGLFDWHGWKDWµ\RXSUHWW\PXFKGR
ZKDW\RXU*3WHOOV\RXWRGR¶)RUWKHVHSDUWLFLSDQWVPHGLFDONQRZOHGJHwas linked 
with trust, but also the necessity of trust due, in part, to their lack of material 
resources and status in the healthcare field. Two participants with low income and on-
going health needs were Candice and Roger. Their comments are indicative of the 
need to trust medical knowledge: 
,I,KDGKHDOWKLVVXHV,¶GJRWRPH*3VR,¶GJRWKHUH± *3«\RXKDYHWRWUXVW
them and you hope that you can trust them; tKDWWKH\¶UHGRLQJWKHULght thing for 
you (Candice, 64, no PHI). 
<RXWUXVWWKDWWKH\¶OOEHDEOHWRILJXUHRXWEDVLFDOO\ZKDW¶VJRLQJRQDQGUHIHU
you to whichever specialist that you need to go to (Roger, 31, no PHI). 
With little experiential or professional knowledge to draw on, Erin (32, PHI), also 
indicated the importance of relying on her General Practitioner for trusted knowledge 
± not so much the formal or clinical knowledge of the practitioner, but the informal 
recommendation that other patients have been satisfied with the advice provided, in 
this case about which specialist to see:  
<HDKQRH[SHULHQFHLQWKLVW\SHRIWKLQJVRRXU*3KDGVDLGWKDWKH¶GUHIHUUHGD
few people there and other people were happy with him so we just took his word 
for it. 
The Knowledge Imperative: Participants and their Research 
Although medical practitioners influenced choices made by participants, 
overwhelmingly participants referred to the additional work that was required of them 
to navigate healthcare ± in particular, the importance of finding additional information 
about healthcare online. For example, Katie (44, PHI) discussed the importance of 
VXSSOHPHQWLQJKHUGRFWRU¶VDGYLFHZLWKKHURZQUHVHDUFKShe described the work of 
doing this as a responsibility within the relationship with her doctor. Rather than 
passively accepting the advice provided in the medical interaction, she saw herself as 







done my homework (emphasis added). 
Similarly, Morgan (29, PHI) described using Google prior to her appointment; but 
also signalled the importance of representing herself as an active participant in the 
process by undertaking research, even though the doctor ultimately was the arbiter of 
the knowledge that she gained: 
As soon as something happens I go µ,EHWWHUORRNWKLVXSVHHZKDW,¶PG\LQJ
of¶«,KDYHWRVD\ZLWKPHDORWRIWKHWLPHVEHFDXVH,¶YH*RRJOHGDORWRI
VWXIIEHIRUH,¶YHJRQHWRWKHGRFWRUV,¶YHRIWHQVDLGWRP\*3µI read such and 
such¶+H¶OOVD\µ2KQRLQWKLVFDVHLW¶VQRWRU\HVWKDW¶VFRPPRQWKDW¶V
true¶.  6RDORWRILW¶VEHFDXVH,GRP\RZQUHVHDUFK (emphasis added).   
Powerful ideas about the need to exercise individual responsibility combined with the 
availability of information on the Internet and, to a lesser extent, the perceived 
capacity to equalise the relationship between provider and patient were all dimensions 
intersecting to shape DQLQGLYLGXDO¶V imperative to conduct healthcare research. The 
strategies participants drew on varied according to the type of decision to be made. 
For example, doctors were most important when participants needed a specialist 
referral, or were making a decision about a provider or a service. The Internet was often 
preferred when deciding whether to consult a doctor, or for other healthcare related 
decisions such as purchasing private health insurance.  
Participants with a university education and in paid professional employment 
described the acquisition of such knowledge as part of the need to take responsibility 
for healthcare. For example, Michael (50, PHI) stated:  
,¶YHDOVRUHDOLVHGLVZKHUH\RXUHDOO\KDYHWRDOVRWDNH\RXURZQKHDOWKWKLQJV
LQWR\RXURZQKDQGVWKDW\RXGRQ¶WSXUHO\UHO\RQDGRFWRU 
For participants describing undertaking extensive research, their commitment to self 
responsibility was also linked with control ± and participants were likely to privilege 
private healthcare options because in their view they could exercise greater control 
over their healthcare choices. For example, Kylie (41, PHI) stated: 
/LNHZKHQ,ZDVORRNLQJIRUWKDWVXUJHRQWKDW¶VSUHFLVHO\ZKDW,GLG,ORRNHG
at what their experience was, their standing, their profession and that was a Dr 




The need to emphasise that they were acting responsibly in searching for healthcare 
information online was also evident in the way participants talked. When discussing 
the use of the Internet, participants emphasised that they were discerning in their 
approach. $OPRVWDOOSDUWLFLSDQWVWDONHGDERXWXVLQJµUHSXWDEOH¶VRXUFHV, discussing 
the importance of medically based or government sources. Others talked about their 
capacity to be discerning. For example, Paul (34, PHI) prefaced his discussion about 
undertaking research by stating his knowledge-seeking credentials:  
Having my post graduate quals, I know the value of peer reviewed journals, 
going to a peak body and well referenced or researched sources of 
LQIRUPDWLRQ,PHDQ:LNLSHGLDLVDJUHDWSODFHWRVWDUWEXWLW¶VWKHQIROORZLQJ
up with the references, articles and colleges and things like that to drill down 
on it a little bit more. 
Experiential knowledge 
In addition to knowledge obtained from medical experts, and information from the 
Internet, participants also produced experiential knowledge that became highly 
valuable to them in their navigation of the healthcare system. This experiential 
knowledge developed in a range of ways. Those with long term conditions discussed 
the value of self knowledge, particularly where they were not satisfied with the 
medical advice they had received,QGLFDWLYHZDV.\OLH¶V3+,DVVHVVPHQWRIKHU
PLJUDLQHV³,NQRZP\RZQERG\´DQG'DPLHQ¶V(58, PHI) on-going health 
experimentation with natural therapies for musculoskeletDOSUREOHPV³,FRXOGQHDUO\
ZULWHDERRNRQZKDWZRUNVIRUPH´ 
Experiential knowledge was also gained from the views, experiences and perceptions 
of family or friends. In some cases, knowledge gleaned from family and friends when 
selecting a health practitioner was also linked to the notion of trust. Family and 
friends were viewed as unbiased in the advice that they provided:  
Because if you discuss about your needs to just say your friends or family and 
compare it with their experiences, you're able to siphon out what you want 
from that specialist. Whereas if you spoke to a GP, they probably just give you 
a general idea of who they would recommend or maybe a colleague that they 
know (Melanie, 49, PHI). 
Experiential knowledge most commonly intersected with both medical authority and 
the individual research imperative. Many described it as a complex process of 
decision-making, depending on the problem, but underpinned by the importance of 
DFFHVVLQJWKHµULJKWLQIRUPDWLRQ¶ 





you find out what you want to hear.  But no, a ORWRILW¶VTXLWHXVHIXO7KHUH¶V
OLNH:HE0'DQGWKHUH¶VDIHZGLIIHUHQWRQHVWKDW,IHHOOLNHWKH\¶UHJLYLQJWKH
right sort of information (Alice, 34, PHI). 
While there were intersections across the various knowledge forms, patterns of 
knowledge were also evident.  For example, a reliance on medical authority was most 
likely to be the primary source of knowledge for those participants with few other 
forms of knowledge to draw on. The importance of conducting individual research 
was evident mostly for participants who had evidence of cultural capital, for example, 
in the form of education generally, or professional expertise in health or science 
disciplines. Experiential knowledge was particularly evident for those who had 
personally experienced health conditions. However, it was evident that these 
knowledges were often not, on their own, sufficient to effectively navigate the 
healthcare system.  
System Knowledge 
Integral to navigating the healthcare field and overlapping with experiential 
NQRZOHGJHLVWKHQRWLRQRIµV\VWHPNQRZOHGJH¶,Q%RXUGLHXVLDQWHUPVV\VWHP
knowledge is a particularly nuanced way of applying the often unspoken and 




System knowledge describes a form of knowledge applied to the navigation of the 
field of healthcare. Healthcare is a site where power relations are reproduced, and µa 
SHUVRQ¶VH[SHULHQFHLQDQGFDSDFLW\WRQDYLJDWHWKLVILHOGGHSHQGVRQVWDWXVDQG
position in these structures and relations¶ (Chang, Dubbin and Shim, 2015, p. 93). 
While most individuals develop some system knowledge of healthcare during the 
course of their lives, many are not able to apply such knowledge to secure advantage 
in navigation. Individuals are encouraged to trust experts rather than develop their 
own system knowledge, and there is more often a focus on learning about their own 
medical conditions than about the rules and operational dynamics of the healthcare 
field. 
How is system knowledge gained? How is it constrained? In the healthcare system, 
system knowledge is difficult to develop given that it is strategically obscured in 
multiple ways. Experts, for example, may withhold knowledge about the system, as 
the asymmetry of knowledge can be advantageous in a culture structured by decades 
of professionalism. This point has been well-DUJXHGVLQFH)UHLGVRQ¶VZRUNRQ
the professions, showing that their prestige, power and capacity to control their own 
work and that of others is gained through, in large part, their control of specialist 
knowledge. Control over knowledge is not simply a strategy of the professions, but is 
entwined with other power regimes found in bureaucracies and in industry. For 
example, health insurance companies will provide information in a manner that is 
particularly difficult to understand, ensuring members will stay with their current plan 
due to the difficulty of comparing policies (Australian Competition and Consumer 
Commission, 2015).  
At the level of interaction with healthcare providers, consumers increasingly need a 
repertoire of cultural skills, and verbal and non-verbal competences for successful 
interaction, and these in turn may shape the behaviours of their healthcare providers. 
6KLP¶VQRWLRQRIKHDOWKFDUHFDSLWDOFRPSULVHVLQSDUWDOLVWRINQRZOHGJHVDQG
behaviours enacted in healthcare interactions where the purpose is to gain advantage ± 
these are not necessarily a calculated way of deployment, but rather a cultural means 
to achieve healthcare goals. She argues that consumers need a toolkit to enact 
strategies of action; this being a two-step process, whereby consumers need to acquire 
such knowledges and then convert them into actions that give them an advantage. 
In our study, differential capacity to exercise system knowledge was apparent. As 
highlighted by Annabelle and Connor, being well-informed through research and 
having economic capital, does not necessarily give you knowledge about the 
healthcare system:  
So, although I'm a well-informed university educated person I still didn't think 
to ask her those things and nobody prompted me.  So it's curious.  So how 
poor people without contacts and conversation with medical people get on, I 
don't know (Annabelle, 70, PHI). 
0RQH\¶VQRWP\EDUULHU,KDYHDFFHVVWRWKDWDQG,¶PYHU\OXFN\LQWKDW
regard. ,W¶VNQRZLQJZKDWWKHULJKWWKLQJWRGR is and knowing how to do that 
(Connor, 45, PHI) (emphasis added). 
Experiential knowledge can lead to the acquisition of system knowledge, particularly 
when acquired over time, and experienced across multiple healthcare encounters: 
I feel very confidenW«/DVWyear was the first time in 37 years that we haven't 
had a period in hospital. So, I think I know quite a bit of what should happen 
and what doesn't.  But other people, they don't (Eileen, 64, no PHI).  
:H¶YHKDGHQRXJKFRQWDFWZLWKWKHPHGLFDOV\VWHPWRNQRZZKRWKHWRS
specialists were in certain areas (Paul, 34, PHI). 
Julian, a low income participant, with few resources to draw on, described using the 
Internet to acquire and then apply system knowledge to get his GP to provide a health 
plan to access osteopathy: µ,UHDGLWRQWKHRVWHRSDWK¶VZHEVLWHWKDWWRJHWLWIUHH\RX
had to have an allied healthcare SODQVRWKDW¶VZK\,ZHQWDQGJRWLW«¶ (Julian, 69, 
no PHI). This act did not occur in isolation ± it relied on a disposition towards such 
treatment.  Julian discussed previous positive experiences when he was younger 
through being treated by an osteopath, prompting him to seek information about 
access when he saw an osteopath sign on the doorway next to his medical practitioner. 
Thus, in agreement with Shim (2010), we argue that experience must be combined 
with disposition (habitus), and other attributes and skills in order for system 
experience to convert to the more valuable system knowledge.  
While many participants described how system knowledge facilitated navigation of 
healthcare in quite small ways (as in the case of Julian above), one participant 
provided an extreme account of how privilege and system knowledge can combine 
and even enable movement RXWVLGHWKHFRQYHQWLRQDOµUXOHVRIWKHKHDOWKFDUHJDPH¶. 
Economically advantaged, Internet savvy, a PhD in a health-related field and previous 
experience managing a large corporation brought together a multitude of capital 
resources. Living in a remote location, Ben (aged 71, PHI) described his response 
when diagnosed with prostate cancer:  
So I got back home and said, µ,¶PQRWJRLQJWRZDLWPRQWKV,¶PJRLQJWR
bypass the system¶, and I told my son who flew straight out [from another 




know enough about the medical system to know that whenever a doctor gets 
WUHDWHGWKH\DOZD\VJRWRWKHEHVWSODFH$QG,¶PEXJJHUHGLI,¶PQRWJRLQJWR
get as good a treatment as they do. 
ƐƐƵŵĞĚƐǇƐƚĞŵŬŶŽǁůĞĚŐĞĂŶĚ ?ŝŶƐŝĚĞƚƌĂĚĞƌƐ ? 
In contrast to the need to acquire system knowledge through the development of 
experiential expertise, searching online for relevant research or maximising advantage 
through exercising economic privilege, system knowledge can also be operationalized 
through social networks of privilege. While acquired system knowledge requires work 
on the part of individuals, often in the form of education and research combined with 
experience, assumed system knowledge requires networks of privilege (social capital) 
that can provide advantage in the healthcare system. For example, having been 
healthy all her life, and now confronting an on-going condition requiring specialist 
treatment, Annabelle (70, PHI) discussed her networks of privilege, acquired since 
university days. With close friends in a range of medical specialities, she described 
KRZVKHVRXJKWLQIRUPDWLRQIURPKHUQHWZRUNVWRµFKHFNWKHUHSXWDWLRQ¶RIPHGLFDO
specialists. She illustrated not only how she could draw on her networks of privilege, 
but how in turn these shaped her medical encounters. For example, she described how 
KHU*3³NQRZV,
YHJRWDORWRIGRFWRUIULHQGV. She always asks me is there anybody 
\RXNQRZ\RXZDQWWREHUHIHUUHGWR´ 
1LFKRODV¶FDVHDOVo illustrates the existence of assumed system knowledge. He 
described his ease of access to specialist care when diagnosed with cancer:  
One of my running mates was a gastroenterologistDQGKHVDLGµ<RX¶YHJRW
bowel cancer. ,¶YHJRWDPDWHZKRVH WKHEHVWWKDW,¶YHVHHQVR,¶OOJHW\RXLQ
to see him¶.. So yeah, so I did have a choice, but it was because of knowing 
people that I got to see who I did (emphasis added) (Nicholas, 66, PHI).  
Similarly Oliver (64, PHI) described the access that he could obtain to specialist care 
because his brother was a medical specialist. In his words,  
«DOZD\VGUDZRQWKHQHWZRUNV<HDKWKHUH¶VQRGRXEW,¶GGRWKDW«,
VXSSRVH,¶YHJRWEDFN-XSZKLFKLVVRUWRISULYDWHEXWLW¶VLQVLGHUWUDGLQJ. 
In these instances, system knowledge is less about undertaking the work associated 
with navigating the healthcare system DQGPRUHDERXWKDYLQJµIULHQGVLQKLJKSODFHV¶
who can ease the passage into the healthcare system along with the assumption that 
these professional or personal networks were free of bias, thus ensuring the provision 
of best care. When discussing his adult son, Graeme (71, PHI) described the 
operationalisation of such networks and also the alignment of privilege with notions 
of private care: 
I think they were in the process of probably scheduling him for operation and 
EHIRUHWKDWRFFXUUHGZHVDLG³2ND\ZH¶UHJRLQJWRJHW\RXGRZQKHUHLQ
6\GQH\DQGILQG\RXVRPHERG\PXFKEHWWHUZH¶UHJRLQJWRXVHRXUFRQWDFWV
that we have, i.e. not only with the brother-in-law [a surgeon] but we have--we 
have a situation where one of P\ZLIH¶VFRXVLQVLVDVXUJHRQ«6RZH¶YHJRW
a lot of medical contacts.  We brought my son down to Sydney, saw one of the 
best hand surgeons over in [name of suburb] one of the best ones in Sydney, 
DQGKLVDGYLFHZDV³/RRNLW¶VLQDYHU\YHU\YHU\GLIILFXOWSRVLWLRQWRRSHUDWH
LQHYHQLI,FDQJHWLQWKHUHDQGRSHUDWH´6RWKHGLIIHUHQFHWKHUHLVWKDWE\
getting private health --by getting your own private doctors \RX¶UHJHWWLQJ
better expertise in my view. 
In another example, Graeme illustrates this further: 
What happened was there was going to be an orthopaedic surgeon undertake 
«UHSDLURIKLVIRRWDQGZHFKHFNHGRXWZKRWKLVRUWKRSDHGLFVXUJHRQZDVDQG




for private medical.  
System Knowledge and Public Versus Private Healthcare 
Participants discussed choosing between public and private healthcare, suggesting 
various factors behind their perspectives. These included habituated understandings 
stemming from the health habits of their respective their families. Ruby (25, no PHI) 
discussed her intent to obtain PHI as she was no longer included in her family cover:  
%HFDXVHP\IDPLO\KDVDOZD\VKDGLWLWIHHOVOLNHLW¶VSDUWRIDQRUPDO
functioning family that you would have private health insurance. ,GRQ¶WNQRZ
DQ\ROGHUSHRSOHWKDWGRQ¶Whave private health insurance. Especially not really 
anyone that would have families.  So it kind of feels like one of those things 
that you need to get.  
Similarly Lauren described the influence of her mother on her approach to healthcare: 
My mum's advice is always see a specialist, just get - and so I do trust 
specialists «I think that probably people that have been encouraged to see 
specialists by their family would probably then be more likely to seek that 
opinion when they're older and making decisions for themselves (Lauren, 30, 
PHI). 
But the µpower dynamics¶ and what Bourdieu would refer to as the µstruggles within 
the field¶ also influence LQGLYLGXDOV¶perspectives, either reinforcing their µH[LVWLQJ
V\VWHPVRIGLVSRVLWLRQV¶%RXUGLHXor serving to illustrate the desirability of 
dominant norms and values (Chang, Dubbin and Shim, 2015). Thus, other influences 
on participants¶ views of private versus public health include media coverage of 
public and private healthcare, policy directives regarding the desirability of PHI, and 
the marketing of PHI products. Illustrative of the role of the media as reinforcing 
dominant ideologies in the healthcare field, Kylie attributed her negative views about 
public hospitals to how they are portrayed in news media:  
7KHSHUFHSWLRQRISXEOLFKRVSLWDOVWKDW¶VSUHtty much based on what you hear 
in the news. So I guess that has a negative effect (laughs). Because you only 
HYHUKHDUWKHEDGVWRULHV\RXGRQ¶WUHDOO\KHDUWKHJood stories (Kylie 41, 
PHI). 
Thus, gHQHUDOSHUFHSWLRQVDERXWµWKHV\VWHP¶XVXDOO\UHIHUULQJ to the public, rather 
than the private system of healthcare) were also widespread. In alignment with 
contemporary media and policy discourses, participants more often spoke critically 
about public than they did about private healthcare. While generally supportive of 
public healthcare, they questioned the capacity of the public healthcare system to cope 
with demand, and regarded this as driving the need to purchase private health 
insurance. Participants were also concerned about the perceived lack of choice within 
public healthcare, and this also situated their ideas about the desirability of private 
healthcare:  
I think the health system, from what you hear, is not in good shape and it just 
seems that having private cover gives you that little bit more insurance that if 
\RXQHHGKHOS\RX¶OOEHDEOHWRJHWLW (Leanne, 70, PHI). 
Participants were far less questioning of the private system, often viewing private 
healthcare as an enabler of choice of doctor, more flexibility in timing for their 
procedures, and as providing more amenities (see also Cant and Calnan, 1992). In this 
way, private healthcare was seen as superior, because ideas underpinning the notion 
of the private sector are consistent with prevailing orthodoxies about choice and self 
responsibility. Ideas about the increased choice offered in the private system are 
illustrated by Kylie (41, PHI):  
I guess to me, my belief is that«through private health you get to choose, I 
guess that to me is the difference and that is the point that matters to me. 
In contrast, participants discussed the perception that there is no choice in the public 
system:  
I just fear that I'll get to the time where my choices will be made for me and 
that will be to the detriment of my health.  That really concerns me (Susan, 64, 
lapsed PHI). 
Conclusions 
In this paper we have described some emerging forms of complexity as individuals 
produce and utilise the knowledge they need to navigate the healthcare maze. In many 
cases, their knowledges about healthcare reflect an acceptance of the dominant notion 
of choice, the increasing imperative to tDNHUHVSRQVLELOLW\IRURQH¶VKHDOWKDQGD
perception of private healthcare as superior to public. Bourdieu (1977, p. 85), points 
to the inculcation of such views which subsequently become durable dispositions 
(habitus), enabling reproduction of broader structures.  
The choice about whether to use public or private is just one decision with which to 
contend. Participants in our study were actively negotiating between differing forms 
of knowledge and learning from their experiences. The evidence suggests that while 
authoritative medical knowledge remains important, there is now an imperative to 
research healthcare options and become an expert, active, responsible, fully-informed 
participant in all healthcare encounters. Moreover, there is an expectation that 
information must be gathered from a variety of sources to produce the knowledge 




VWUDWL¿FDWLRQ¶, and thus rewards and status accrue more easily to those with capacity 
to navigate this terrain.  Effective navigation of the healthcare system is more easily 
achieved by people with valued resources, skills and dispositions (Chang, Dubbin and 
Shim, 2015). We have posited the notion of system knowledge as being integral to 
navigation. Acquired system knowledge represents a form of knowledge available to 
those with education along with the capacity to work at gaining, and applying, 
appropriate knowledge. Many of our participants were in the middle aged group, were 
working in emerging professional fields, and prided themselves on their capacity to be 
research oriented.  On the other hand, those participants able to convert assumed 
system knowledge in order to meet their healthcare needs were generally socially and 
economically privileged, of older age, and more likely to be male than female. Thus 
the reproduction of social privilege within the healthcare system is evident in the form 
of assumed system knowledge. However this research extends knowledge of the 
navigation process by revealing a capacity to apply different forms of knowledge 
(particularly for those with research or health-related backgrounds) to also secure 
advantage within the healthcare system. Both assumed and acquired system 
knowledge combine resources such as economics, education and navigational skill, 
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